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Oncology Telephone Triage

Telephone triage is a growing area in Ambulatory Oncology Clinics. As an Ambulatory Oncology Nurse
you may have to document the details of a telephone triage call you have with a patient.

Assigning the triage call to an Encounter

If the triage call is related to the Recurring Encounter select Recurring Encounter. If the patient does
not have a Recurring Encounter a Phone Encounter would need to be created.

Selecting an Encounter

1. Open the patient’s chart using the search function

PowerChart Organizer for TestON, OncologyAmbulatory-Nursel =g
Task Edit View Patient Chart Links Nofifications Navigation Help

i B3 Ambulatory Organizer =Message Centre ¥ CareCompass ¥ Clinical Leader Organizer 4 Patient List &3 Multi-Patient Task List Tracking Shell 43 Staff Assignment % LearningLIVE |_| i @) CareConnect @) PHSAPACS |”| | &, Crit
i Aff exit 5§ AdHoc Wil Medication Administration & PM Conversation ~ [} Depart 3 Communicate + 5] Medical Record Request =+ Add ~ B Scheduling Appointment Book [ Documents s Discern Reporting Portal @ Patient L 1

Q) Patient Health Education Materials () SHOP Guidelines and DSTs ) UpToDate |

2. Click on the patient and the appropriate encounter. Click OK.

3] Encounter Search

BC PHN VIP Decesssd Aletts BCPHM MRN Wame D08 Age Gerder  Address Addiess (2) City Postal/Zip Code  Home Phone  Histol

[ -] 9676742065 7000DSGE0 ONCTEST.&H 12Dec1963 S4%ears Male 222 dlen wancauver (604)555-5555
MRN ] 9876712616 700006392 ONCTEST.VISITONE 31-Dec-1968 49%sars Male 253 Waley st alley [AARDIRRERRE

-] 9876503017 700007725 ONCSCHEDULING,MATE  01.Jan-1980  38%ears Male 1234 Main St Vancouver (1234567890
Last Name [ 9676502971 700007726 ONCSCHEDULING, DWEN  Dlan-1980  38%ears Male 2345 Main 5t Vancouver (234]567-8301
e ] 9876502964 700007727 ONCSCHEDULING, LYNDA 01.Jan-1970  48%ears Female 3456 Main St Vancouver (345]678-9012

[} 9876502357 700007728 ONCSCHEDULING,BRAD  O01-Jan-1970  48%ears Male 4557 main 5t Warcauver (45617890123
First Hame: # 8876284113 700021358 OMCOLOGY. ALICE 28Feb-2018  1'wWeeks Female 123 Robson 5T ancouver (878)347-8934

2 7 GB76276061 740000073 ONCOLOGY, SQUAMISH  07Mar1979 39vears Female 123 Hobson Vancouver (850]3890239
DOE:
Gender
v
Postal/Zip Code: < N
s e N Facilty Encounter # Wisit # EncType Med Service Unit/Clinic: Room Bed EstéAnvalDats  RegDate DischDate  Attending Frovider
15-Mar-2018 08:30

Encounter #:

Wisit #:

Historical MRN

Search Beset

ILGH Chey

4l SGH Oncology 7400000000140 7400000000141 Recuning  Medical Oncolog

0133 | Recuning | Medic

500

07-tar-2018 15:04
436

Cancel

You may need to Add an Encounter if the call is not related to an existing encounter.

e Open the patient’s chart (you may need to assign a relationship), and select the down
arrow from PM Conversation in the Organizer toolbar

e Choose Register a Phone Message
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Navigation Help 3
£ CareCompass E& Clinical Leader Org &

PP TN | ¥ PM Conversation
cies and Guidelin Bed Transfer
Cancel Discharge

Cancel Transfer

P-Jan-22 MRN:7)|

Discharge Encounter
Modify Discharge
Print Specimen Labels

Process Alert

IReglster Phone Message I

Update Patient Information

View Encounter

View Person

4. Enter the Facility Name:

e LGH chemo
e Click (= putton
e Click OK
] & Organization B

Pleaze zelect the faciity and/or client where you want to
reqizter the new encounter.

Facility Marme | Facility Alias
taile |Igh chemo | _|

B LH Chematheraow Clinic

Ic €

1Ic

Facility:
LGH Chematherapy Clinic

I k. Cancel

5. The Register Phone Message window will open. Confirm the details and click Complete. The
Phone Message Encounter Number will display
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= Regiter Phone Message ||:-i1EI-ﬁ

M ke al Rgsind Hlumnbssr Eriaiel Hommber

7000080

Ll Mo Fial M Ml M g [eruder Diste of Bty

SCOTT- LEARN SN Femala = T4 -Naw- 1953

e Hirms Frars Bosmdee

B5Y [S55)555-5555

F acily: [ Lersk Clirac: Encourien e

LGH Chemo = LGH Chasrez w  LGH Chawna w» | Phors Meiiage

Riggrtiaton [ate Ragretratns Ty Fisgeter Phors Mg Lbed Mams

-How-2007 =] (1233 S TestCST. Dnoologwhmblsl

Cioampleta Cancel

Bleady FRODEE OMCSTTEST AMERMNS MNe-2N7 1238

6. Register Phone Message window will display. Click OK

Register Phone Message

The fellowing LGH Chemotherapy Clinic aliases have been assigned for
OMCOLOGY, SOUAMISH:

Encounter Mumber: 7400000000199
Visit |d: 7400000000200

7. The Register Phone Message Encounter window will close and you will be returned to the

patient’s chart. You will need to switch to the newly created phone encounter. In the banner bar,
click on the Enc Type:

Process: Location:LGH Chemo: IV WR
Disease: Enc Type:Recurring

Isolation: Attending: Irain, OncologistHematologist-Physiciani, ...

'O, Full screen & 6 minutes ago

The Custom Information Window will open, click on Phone Message Encounter, and OK.

u Custom Information: ONCOLOGY-MURSEA, DARLA

Encounter Type Location Admit Date Discharge Date Encounter # Medical Service Reason for Visit

Phone Message LGH Chemo 2018-Mar-03 15:14 PST
Recurring LGH Chemo IV WR 2018-Jan-22 15:03 PST 7600000001096 Medical Oncology cthemo

You will receive an alert advising that you are changing encounters and you will need to assign
a relationship once again.

8. The chart will open to the Summary Mpage. The Encounter Type is Phone Message indicated

on the banner bar. Any documentation will be captured on this encounter.
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Oncology Telephone Triage
Accessing the Telephone Triage PowerForm

NOTE: Use the Telephone Triage PowerForm to document your assessment of a patient during a
telephone call.

1. Access the Oncology Telephone Triage PowerForm by selecting the AdHoc adroc button
from the organizer toolbar.

Task Edit View Patient Chart Links Patient Actions Provider List Help

ES Ambulatory Organizer =] Message Centre E CareCompass 5 Clinical Leader Organizer

ﬂﬂ_Ext %AdHoc II'IIIMedication Administration & PM Conversation ~ E_Depart _aCorr

QPatient Health Education Materials QPolicies and Guidelines QUpToDate =

2. Check the box beside Oncology Telephone Triage and click Chart

Ad Hoc Charting - SCOTT- LEARN, JOY

[ & Ambulatory Comprehensive ntald
= -"-\ddltl':lna| ﬁSSBSSFﬂEﬂtS [T B Ambulatory Pediatric Intake

B2 Pediatric: Growth Charts - @ Ambulatory Hepeat Blood Press.|
£ Admizsion/T ransfer/Dizcharge

£3 Aszzessments

23 Interventions/Care
£3 Patient Education
£ Al ltems

LA
- @ BMT Acute Lymphocytic Leuken
[ & Pre Anesthesia Chart Screening
[T B Surgical Assessment
[ & Discharge Checklist
[T & Pain &ssessment
[T [ Post Fall Evaluation AME
[T & whale Blood Glucose POC AMB
[ B INR POC AME
[T & Urinalysis Dipstick POC

3. Select from the tabs within the PowerForm to document your assessment and then click on the
green checkmark “to sign and save your documentation.
e o«

*Performed on:

Pain Assessment

Allergies /" Meds
Problems
Histories

ROS

MNICI Toodcity

© 1D Risk Screen
PHQS

Follow Upsinterve

Communicating Information with the Provider
1. To share the details with the appropriate provider, locate Communicate in the toolbar
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2. Select the down arrow beside Communicate from the toolbar in PowerChart and select

Message from the drop-down list of options. The New Message window will open
IP] PowerChart Organizer for TestON, OncologyAmbulatory-Nursel

Task Edit View Patient Chart Links Navigation Help

ES Ambulatory Organizer =] Message Centre £% CareCompass E% Clinical Leader Organizer ’gl‘ Patient List &3 Multi-Patient T}

@ Message
[@] Reminder

'_"E.Exit iﬁAdHoc il Medication Administration & PM Conversation ~ m Depa ‘ Communicate ical Record Re

: @ Patient Health Education Materials (Y Policies and Guidelines 3 UpToDate _

Ambulatory Organizer

NOTE: This function is also available through Message Centre

Complete the details on the New Message window:
3. Search for the name of the Provider you wish to send this message to.
4. Use General Message as the space to write the body of the message.

5. Selecting an item in the Actions list will pull the item into the body of the message when
completed and sent.

6. Enter date and time details into the boxes beside Remind Me in order to receive a reminder in
your Message Centre if you need to perform some follow up actions. Then message will not
appear in Message Centre until this time.

7. Enter date and time details into the boxes beside Due on in order to set a desired date/time to
complete. Overdue messages within the message center will display in red font.

8. Select Browse Documents if you have completed a more fulsome assessment that you
documented on the Oncology Telephone Triage PowerForm. Select the appropriate
document(s) and attach the document to this message.

9. Click Send when you are done.

Last update: April 5, 2018 5|6



Oncology Telephone Triage

g

TRANSFORMATION TRANSFORMATIONAL

Gur path 1o smarter, seamless care LEARNING

> New Message

(o [O )

Task Edit

? High <. Notify 3 Message Journal (1) [ Portal Options

ﬁ Launch Orders

[ Browse Documents a [ Other Attachments ]

Patient: | ONCOLOGY-NURSEA, DARLA |8 Caller: | ONCOLOGY-NURSEA, DARLA | Caller # | H (789)780-9789

To: || Q‘ [TInclude me

CC: | ‘ Provider: | | To consumer Disable further replies

Subject: T [/]Saveto Chart  As: [Phone Message/Call e
Attachments

[]Needs Lab Before Refill

[|Message Left for Patient to Return Call
[T Agree with Message
|| See Mote In Chart

Related Topics

e Phone Encounter

Related Positions

e Ambulatory Oncology Nurse

Key Words

e Telephone Triage, Phone Encounter, Calls
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